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warranty & product limits



product
installation 

method

width height panel breaks

Min Max
Max 
Non 

Warranty
Min Max

Max 
Non 

Warranty

Mid-Rail(s) 
Required

Approximate 
Split Rotation by 

Blade Size

PVC 64 89 114

AMBIENCE POLYRESIN

Hinged: All Types 200 900 950 400 2700 N/A 1800 1100 1300 N/A

Double Hinged 200 400 450 400 2700 N/A 1800 1100 1300 N/A

Panel Only 200 900 950 400 2700 N/A 1800 1100 1300 N/A

Fixed 200 900 950 400 2700 N/A 1800 1100 1300 N/A

Sliding 200 900 950 400 2700 N/A 1800 1100 1300 N/A

Multi-Fold 200 550 600 400 2700 N/A 1800 1100 1300 N/A

painted 64 89 114

AMBIENCE hardwood

Hinged: All Types 200 1050 1200 400 3000 N/A 1800, 2700 1100 1300 1200

Double Hinged 200 600 700 400 3000 N/A 1800, 2700 1100 1300 1200

Panel Only 200 1050 1200 400 3000 N/A 1800, 2700 1100 1300 1200

Fixed 200 1050 1200 400 3000 N/A 1800, 2700 1100 1300 1200

Sliding 200 1050 1200 400 3000 N/A 1800, 2700 1100 1300 1200

Multi-Fold 200 600 700 400 3000 N/A 1800, 2700 1100 1300 1200

STAINED 64 89 114

AMBIENCE hardwood

Hinged: All Types 200 850 900 400 3000 N/A 1800, 2700 1100 1300 1200

Double Hinged 200 550 600 400 3000 N/A 1800, 2700 1100 1300 1200

Panel Only 200 850 900 400 3000 N/A 1800, 2700 1100 1300 1200

Fixed 200 850 900 400 3000 N/A 1800, 2700 1100 1300 1200

Sliding 200 850 900 400 3000 N/A 1800, 2700 1100 1300 1200

Multi-Fold 200 550 600 400 3000 N/A 1800, 2700 1100 1300 1200

INTERNAL ALUMINIUM 64 89 114

Hinged: All Types 200 870 1200 400 3000 N/A 1500 N/A 1200 N/A

Double Hinged 200 400 600 400 2500 N/A 1500 N/A 1200 N/A

Panel Only 200 1100 1200 400 3000 N/A 1500 N/A 1200 N/A

Fixed 200 1100 1200 400 3000 N/A 1500 N/A 1200 N/A

Sliding 200 1100 1200 400 3000 N/A 1500 N/A 1200 N/A

Multi-fold 200 500 600 400 3000 N/A 1500 N/A 1200 N/A

INTERNAL SHUTTER range

AMBIENCE INTERNAL 
ALUMINIUM SHUTTER



EXTERNAL SHUTTER  range

product 
installation 

method

width height panel breaks

Min Max
Max 
Non 

Warranty
Min Max

Max 
Non 

Warranty

Mid-Rail(s) 
Required

Approximate 
Split Rotation
by Blade Size

ALUMINIUM 64 89 114

Hinged: All Types 200 870 900 400 3400 N/A 2000, 3000 1000 1200 1200

Double Hinged 200 400 450 400 3400 N/A 2000, 3000 1000 1200 1200

Panel Only 200 1500 1600 400 3400 N/A 2000, 3000 1000 1200 1200

Fixed 200 1500 1600 400 3400 N/A 2000, 3000 1000 1200 1200

Sliding 200 1500 1600 400 3400 N/A 2000, 3000 1000 1200 1200

Multi-Fold 200 700 750 400 3400 N/A 2000, 3000 1000 1200 1200

AMBIENCE aluminium



product Paint Powder coat Stain
wood grain 

powder coat
Custom 

finish
Structural

AMBIENCE POLYRESIN

5 YEARS N/A N/A N/A N/A 5 YEARS

AMBIENCE INTERNAL 
ALUMINIUM SHUTTER

N/A 10 YEARS N/A N/A 5 YEARS 10 YEARS

AMBIENCE hardwood

5 YEARS N/A 2 YEARS N/A 5 YEARS 15 YEARS

AMBIENCE aluminium

N/A 10 YEARS N/A 5 YEARS 5 YEARS 10 YEARS

product specific warranties

Products in our range that are made from natural timber/wood may show characteristics of their natural source such as grain patterns or blemishes.  This 
gives each shutter its own unique quality and as such are not defects or grounds for warranty.

Each finish used on our products is selected for its durability and quality.  There are factors that may impact the application of these paints/stains on our 
natural products which are not covered under warranty, these include:
• Colour variations that may occur between different manufactured batches of a paint or stain finish.  
• Naturally occurring variations in appearance created by artificial or natural lighting.  
• Moisture, heat, light, exposure to weather.
• Envrionmental conditions such as pollutants, acid rain or other corrosive substances, which may impact on finishes or cause corrosion.
• Damage, corrosion, wear, deteriorating or failure of standard components in sea coast applications or such other climates.  

Due to the nature of specifications and packaging, items ordered outside of warranty guidelines are not covered for freight damage. 


