Verosol

Welcome to Day 2 Services

From the Desk of Neil Krotzsch | Head of Automation & Day 2
Services

Dear Facility and Operations Manager,

Welcome to the first edition of our Verosol Day 2 Services Newsletter — your
monthly insight into smarter asset management for window furnishings.

As a leader in window furnishing innovation and system automation, we're
introducing Day 2 Services by Verosol to help you get more from your
existing assets.

Let me start by asking two simple but critical questions:
+« When was the last time you conducted planned preventative
maintenance on your blinds and control systems?

¢« When did you last receive a complaint about a blind malfunction, glare
incident, or system fault?

If you're unsure — you're not alone. Over the years, we've encountered
many buildings without comprehensive asset registers or operations manu-
als for their blind systems.

That's where we come in.
What is Day 2 Services?

Day 2 Services is Verosol’s proactive approach to lifecycle management
of existing window furnishing systems — no matter the brand. Whether
you're facing maintenance gaps, outdated automation, or simply seeking
improved performance and sustainability, we provide:

+ Full asset assessments and diagnostics

+ Tailored service plans (from urgent repairs to long-term upgrades)

s Access to leading-edge technology and future-proof solutions

« Expert guidance from Australia’s most trusted name in high-
performance window coverings

Why Are We Doing This?

As a carbon-positive manufacturer with zero landfill production and a regis-
tered power station facility, we know the importance of sustainability. Day 2
Services supports your sustainability goals by extending asset life, reduc-
ing waste, and improving energy performance through smarter shading
systems.

Whether you're dealing with Verosol systems or others, we're here to help
you manage your blinds better, longer, and more efficiently.

Get Started

We invite you to review your current system with us. Let's work together
to build a plan that’s:

¢+ Cost-effective
+« Environmentally responsible

« Tailored to your building's needs

Let your assets live longer, smarter, and more sustainably.



Stay tuned each month as we explore ways to optimise your blind systems,
improve occupant comfort, and reduce operational costs.

If you'd like to discuss how Day 2 Services can help you, don't hesitate to

get in touch.

Warm regards,

Neil Krotzsch
Head of Automation & Day 2 Services
day2services@verosol.com.au

Click Below for more information on Day 2 Services

Day 2 Services

Click Below to download our Day 2 Brochure

D2S Brochure

t: 1800 721 404 | ezday2services@verosol.com.au
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